
How to Stream:
Enjoy the best streaming experience with fast, reliable in-home WiFi and stream  

on the go with millions of free XFINITY WiFi hotspots nationwide.

The Comcast employee 
guide to XFINITY Stream

The XFINITY TV app is now the XFINITY Stream app. New name, 
same great app experience. Customers can turn any device 
into a TV screen and take their entertainment with them with 
XFINITY Stream – included with XFINITY TV service. 

The Basics:
•	 Stream your full channel line up when you are in 

your home. Plus, when you are on the go, stream 
live TV from ESPN, TBS, CNN, USA and more top 
networks. 

•	 Access thousands of On Demand movies and 
shows from anywhere. Watch new episodes the 
day after they air or binge watch full seasons

•	 Set, Stream or Download your DVR recordings to 
take with you anywhere you go*

Available content to download:
•	 DVR Recordings found under Saved*

•	 Purchased shows and movies found under Saved

•	 On Demand movies and shows by looking under On 
Demand and using the “Available for Download” filter

Advanced Features:
•	 Use Filters in Live TV and On Demand to 

find “Available Out Of Home”,  “HD”, “Closed 
Captioning” and more 

•	 Mark a favorite, then find your list of favorites 
under Saved 

•	 Skip ahead in the channel lineup by tapping 
the “today” button on the top left corner of 
the live TV guide

•	 Set and manage recordings on the go, and 
find them later in Saved

xfinity.com/stream 

Computer 

XFINITY Stream app

Mobile device

* Requires X1 DVR service.  
Restrictions apply. Not available in all areas. Standard data charges apply to app download and usage. 
Check with your carrier. Comcast © 2017. All rights reserved.



In Home (while connected  
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Anywhere (out of home) 
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Stream full channel line up  
(in home rights only) YES YES NO NO

Stream TV everywhere line up  
(ESPN, USA and more) YES YES YES YES

Stream Music Choice YES YES YES YES
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Stream full On Demand library  
(in home rights only) YES YES NO NO

Stream TV everywhere On Demand YES YES YES YES

Stream purchased movies or shows YES YES YES YES

Stream Music Choice On Demand YES YES NO NO

Download On Demand content from 
select networks (STARZ, Showtime)

YES NO YES NO

Download purchased movies or shows YES NO YES NO

Stream rented movies or shows YES YES YES YES

Download rented movies or shows NO NO NO NO
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Stream an in-progress recording YES YES NO NO

Stream a completed recording YES YES YES YES

Download a completed recording YES NO YES NO

Set, modify or cancel a recording YES YES YES YES

In and Out of Home Capabilities: 

*	 To find networks available out of home, use the filters and select “Available out of home” (top left in the app and top right online)

** 	 To find On Demand content available for download or available out of home only, use the filters (top left in the app and top right online)




